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ABOUT THE COVER . . .  
Blue Shield of Florida, Inc. President Warren W. 
Quillian, M.D., left, the Honorable Hans G. Tanzler, 
Jr., Mayor of Jacksonville, center, and Executive 
Vice President of Blue Shield of Florida, Inc., J. W. 
Herbert, examine a 51-page history book about the 
first 25 years of Blue Shield of Florida, Inc. This 
chronological portrayal of the growth of Blue 
Shield was gathered from official records, along 
with impressions and personal interviews of in­
dividuals long associated with the Plan. 
CREDIT UNION PAYS 6% DIVIDE� 
Saving and loaning seems to be serious business! Head table at the Credit Union meeting included, from left, John SI; 
Vice President; Lydia Gardner, a member of the Credit Committee; Mabel Fleming, Chairman of the Credit Committee; Joe ! 
Blue Cross and Blue Shield Senior Vice President who was guest speaker; Johnny Johnson, President; Betty Collins, Tr, 
Frances Stewart, Manager; Tom Kates, Director; George Hedrick, former Chairman of the Supervisory Committee; and Maril 
son, Secretary. 
"You've come a long way, Baby," it could be said 
of the Blue Cross and Blue Shield Employees Credit 
Union. As Treasurer Betty Collins reminded the mem­
bers at the Credit Union's 17th annual meeting on 
January 27, a 2 % dividend was declared at its first 
annual meeting. 
A 6% dividend was paid to all members of record 
on December 31 for 1970, the same as was paid in 
1969. 
The Credit Union's financial statement for the year 
ending December 31, 1970 lists 1,125 members, and 
over a half million dollars in assets ($529,291.81). 
The past five years' growth has been phenomenal. 
Shares on deposit as of December 31, 1966 jumped 
from $184,089.00 to $465,698.00 as of December 
31, 1970. Likewise, the loans outstanding as of De-
cember 31, 1966 leaped from $100,344. 
$426,905.00 as of December 31, 1970. 
Other business included President N. G. Jc 
accepting another three-year term. Mabel Fl 
Chairman of the Credit Committee, which s 
loans, announced Bob Hewett and Joyce Bowr 
the Universal Marion Building and Helen Pollo« 
Lydia Gardner at the Riverside Building as mE 
of her committee. Chairmanship of the Supe 
Committee, which audits the books, has been � 
George Hedrick, who has been assisted by Pat 
and Gene White. Due to George's resignation 
White succeeds him, and Mike Cascone was E 
to fill Gene's position. 
The annual meeting was adjourned at 6:0( 
following the awarding of 25 $5.00 door priz 
FLORIDA HOSTS FINANCIAL CONSORTIU 
Blue Cross and Blue Shield executives from Chi­
cago, Detroit and Dallas met with top financial and 
data processing administrators in Jacksonville for a 
consortium financial task force meeting on January 
6 and 7. 
With Florida as host Plan, the group discussed and 
evaluated the proposed cost accounting and budget 
systems along with other financial activities under 
development, and reviewed the financial implication 
to the other consortium systems. 
Jacksonville personnel included in this picture are 
C. H. Meyer, Jim Guthrie, Gene Parr, Barrow Carter, 
Hanse Hall, Tom Laidlaw, Tom Powers, Jack Taylor, 
Bill Skelley, and Mel Yost. 
, displays one of the five colorful "Love Jacksonville" 
; which were widely displayed throughout the com­
during the contest, which included categories for best 





As Manager of Data Control Services, John Nunn is 
well versed on figures. He also has a way with words. 
Many employef;s may remember reading about John 
in the February, 1970 PROFILE which announced his 
winning the Jacksonville Exchange Club "American 
Heritage" Contest. This netted him a $100 Savings 
Bond from the Exchange Club and a $50 Bond for first 
place in the company essay contest sponsored in­
dependently. 
John has done it again. In the recent "Love Jack­
sonville" contest, he won first place in the essay con­
test, which he read in full on television. His prize this 
time was a set of Encyclopedia Britannica. 
John's essay is quite lengthy for reproduction in 
PROFILE, but for those who heard him on television, 
it was truly a winning entry. As he read, color visuals 
of Jacksonville scenes were flashed on the television 
screen. With his new set of encyclopedias, John should 
be even more prepared for the next contest that comes 
along. 
SHARING WITH OTHERS 
· the third consecutive year, Com­
Operations employees chipped in 
:h money to provide Christmas 
ts for needy families. 
Tlputer Operations and Operations 
)rt, under Odis Powell, and Quality 
ol and Data Recording, under John 
, contributed $127.00 to this wor­
wse. In lieu of sending Christmas 
to fellow employees, they sub­
:! the names of needy families, 
ed their money, and solicited food 
the Frito-Lay Company, Merita 
I, Kraft, and 30 dozen eggs from 
ippy Mart. The baskets included 
staple goods, and enough food for 
1plete Christmas dinner for the six 
es. 
Getting the food together for the Christmas baskets are, from left, Barbara 




As the sun rose over the St. Johns River in Jack­
sonville on January 22, these employees, who arrived 
at work through the Riverside entrance, were handed 
Blue Shield anniversary badges from hostesses. (See 
picture at right.) 
All employees received badges as they came to work 
that morning, and in the spirit of the 25th Blue Shield 
anniversary, wore them throughout the day. 
Employees in all five Jacksonville offices, and in the 
20 branches in the state, celebrated with birthday 
parties in the morning and enjoyed free cake, coffee 
and soft drinks. 
Blue Shield's charter was signed in January, 1946, 
following the hectic days of World War II, when a pre­
payment plan for medical care was first organized. 
Blue Cross had been chartered just two years prior to 
this with the organization of a prepaymer,t plan for 
hospital care for Floridians to satisfy a growing public 
demand for programs that would assure them of the 
best medical care available when needed. 
,� 
Agency Building employees 
enjoy birthday party in break 
room on Myra Street. 
3 
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The Honorable Hans Tanzler, Mayor of Jacksonville, spoke to the guests at the reception after his introduction as the "largest 
mayor, anatomically speaking, of the largest city in land area!" At left is current Blue Shield President Warren W. Quillian, M.D., past 
Presidents W. Dean Steward, M.D ., and Russe// B. Carson, M.D. Blue Shield Executive Vice President J. W. Herbert is at far right. 
� --- �8, 
1971 
Dr. Warren W. Quillian of Coral Gab/es, President of Blue 
Shield of Florida, addresses Board members, their wives and 
guests at a dinner that evening. Note the ice carving of the 
Blue Shield emblem and figures "25" at his left. 
4 
To commemorate Blue Shield's 25th anniversary, 
nearly 400 persons attended a reception on January 23 
in Jacksonville. Blue Shield and Blue Cross of Florida 
Board members and their wives, plus many dignitaries 
throughout the state, attended the Saturday reception. 
Hard-bound, specially prepared histories of Blue Shield's 
first 25 years of progress were passed out at the dinner. 
BLUE SHIELD PROMOTES THREE 
Mary Lee Butler, Manager of the Blue 
Shield Claims Department, has announced 
the promotions of Bill Foley, Jim Tuck, and 
Pat Simmons. 
Bill Foley was employed in February, 1969, 
as a Special Assistant and has been promoted 
to Assistant Manager over Blue Shield 
Complementary Coverage, Title XIX B 
(Medicaid), Prescription Drugs, Production 
and Quality Control, Blue Shield Paid Claims 
Files, and Blue Shield Data Recording (OCR). 
Jim Tuck, who came to work for Blue Cross 
and Blue Shield just a month later than Bill, 
has been promoted to Assistant Manager 
over CHAMPUS and Master Medical. 
Pat Simmons' new title is Medical Review 
Coordinator. She replaced Susan Munson 
who transferred to the Methods Department. 
Pat was transferred from Federal Blue Shield 
where she had worked since joining the 
company in January, 1962, to the Blue Shield 
Medical Review section. 
Audrey Pendley, Assistant Manager, has 
been assigned a change in responsibility. The 
basic Blue Shield of Florida operations and 
Federal Employee Program, Shield and Sup­
plemental, report directly to Audrey. 
'--..._ 
From left to right, are Jim Tuck, Pat Simmons, 
and Bill Foley. 
CHAMBER STUDY SHOWS INCREASE IN 
EMPLOYEE FRINGE BENEFITS 
For every four dollars in wages, the 
average employer pays another one dollar for 
a long list of employee fringe benefits, 
according to a new study of 1,115 firms 
conducted by the U.S. Chamber of Com­
merce. This survey shows that in 1969 
employers spent an average of $39.46 per 
employee per week for fringe benefits, 
compared with $21.77 a decade earlier. In 
1949, these same employers spent $9.17 
on fringe benefits. 
Nearly three dollars a day in taxes are 
collected for every person in the United 
States, according to the Chamber. In 1970, 
the Chamber estimates that federal, state 
and local taxes will amount to $1,050 for 
every man, woman and child in the country. 
� ...... �►--=- �_.;()• .. ' 
� # �,...� ! nd!::  
Melanie fewox and George Lee were married () 
November 17 at St. Matthews Catholic Churc 
Melanie has been employed in the Blue Shie 
Processing Department for a year. Also includ� 
in the wedding as an usher was John Parks fro 
Blue Shield Approvals. 
Charles Murray was married to Delaine Thoma 
on November 14 in Millwood, Georgia. 
Charles has been employed by Blue Cross an 
Blue Shield for seven months and works in t� 
Accounting Department. 
EMPLOYEES GIVE TO BLOOD DRIVE 
Mrs. Lorraine Murphy, an employee in 
the Bank Department on the seventh floor 
at the Riverside Building, was pictured in th 
December 18, 1970 Times-Union donating 
blood at the Civic Auditorium. This tenth 
annual Blood for Jacksonville Day drive 
netted 89 pints of blood. Lorraine was one of 
several Blue Cross and Blue Shield em­
ployees who participated in the drive. 
TIIEy'vE bEEN pROMoTE<I! 
Brian Ackroyd, left, and Joe Grawet. 
Bob Batie, Manager of the Methods De­
oartment, has announced the promotion of 
Uoe Grawet and Brian Ackroyd to Senior 
�nalysts. 
Brian's new responsibilities will encom­
oass the general areas of design and re­
search. He will be responsible for programs 
elated to work simplification, training, 
company-wide clerical standards, word pro­
bessing systems, and production and quality 
�ontrol. 
Brian received a B.S. degree from 
�lderson-Broaddus College in West Virginia 
and has completed 30 hours of graduate 
Work at West Virginia University. Prior to 
coming with the Blues, he was employed in 
the Aerospace industry, and more recently as 
�n administrative consultant. He is presently 
�erving as Membership Chairman of the 
1
r.
ssociation for Systems Management. 
Joe's new duties will include on-going 
esponsibilities in administrative services. 
�e will be responsible for implementation of 
orograms pertaining to work measurement, 
t
i ark simplification, clerical standards, urniture and machine standards, and office 
ayout. 
A native Floridian, he attended the Uni­
ersity of Florida. Prior to joining the Plans, 
�e spent several years in broadcasting as 
announcer and producer. He was with Stan-
�
1 
ard Register Company as a sales represen­
ative, where he received extensive training 
n systems analysis and forms design. Since 
oining the Blues in February, 1969, Joe has 
been involved in forms improvement, work 
simplification, procedures documentation 
:1nd is currently developing a program of 
:1dministrative review. 
Since joining the Methods Department 
staff, both Joe and Brian have attended 
.'arious administrative specialty schools re­
lated to their work disciplines, including the 
Resource and Management Systems Cor­
poration's Internal Management Consulting 
Program. 
A recent addition to the Methods staff is 
Susan Munson, who has been with the Blues 
since 1965. Her most recent position was 
Supervisor in Blue Shield Claims Review. Her 
responsibilities include word processing 
systems and related communication projects. 
Susan has been attending Florida Junior 
College since January, 1970, and intends to 
pursue a four-year degree in an administra­
tive field. 
NEW SUPERVISORS 
Linda Anderson, who has been an em­
ployee here since September, 1967, has been 
promoted to Supervisor in Medicare B 
Correspondence. 
Her first assignment was in Telephone 
WATS and in October, 1968 she was trans­
ferred to Medicare B Correspondence. She 
was promoted to Section Leader in that area 
in August the following year. 
Jerry Marshall has been promoted to 
Supervisor, Medicare A, Services. 
She was first employed in 1956 in the 
Records Department, and a year and a half 
later left the company. She was rehired in 
April, 1959, in the same department, trans­
ferred to Blue Cross Claims as a claims 
examiner, then to the Federal Department. 
She was next assigned to the Inter-Plan Bank 
Department as a claims examiner, and in 




FLORIDA'S 18TH TREASURER 
TOM O'MALLEY 
INAUGURATED 
Thomas D. O'Malley, who spoke at Blue Shield's 
25th Anniversary dinner, was inaugurated as Florida's 
18th Treasurer last month. In that position, he also 
serves as State Insurance Commissioner and State 
Fire Marshal. 
Prior to his election to the Treasurer's post, O'Mal­
ley served two terms on the Board of Commissioners 
for Metropolitan Dade County, beginning in 1964. He 
also served as Vice Mayor. 
The son of a Democratic member of the U. S. 
House of Representatives from Milwaukee, Wisconsin, 
O'Malley was born in Washington, D. C., in 1933. 
After attending elementary and high school in Illi­
nois, he went on to Loyola University of Chicago and 
then to the University of Miami, where he received a 
bachelor's degree in business administration in 1958 
and a bachelor of law in 1962. 
At the University of Miami he served as president 
of Phi Alpha Delta law fraternity, vice president of the 
Student Bar Association and a member of the Bar and 
Gavel legal society. 
O'Malley has received numerous honors including: 
Roger Sorino Memorial Award as the outstanding 
graduating senior of the Universiy of Miami's law 
school; the Insurance Law Award; 1967-68 Good Gov­
ernment Award from the Miami Jaycees; 1969 North 
Miami Jaycees Civic Merit Award; and 1962 award as 
outstanding club president of Young Democrats in 
Florida. 
He enlisted in the U. S. Marine Corps in 1951, and 
served as a sergeant in Korea at the age of 18, re­
ceiving numerous decorations. He reenlisted in the 
Marine Corps Reserve and attended jump school at 
Fort Benning, Georgia, in 1967. 
O'Malley is a member of the Knights of Columbus, 
Elks, American Legion, Dade, Florida and American 
Bar, and the Exchange Club. 
He and his wife Mary have three children: Thomas 




While employees were celebrating Blue Shield's 
25th birthday in Jacksonville with parties at the River­
side, Universal Marion and Agency Buildings, branches 
throughout the state were doing likewise. 
Cake, coffee, and soft drinks were ordered by each 
branch individually for its own party. All branches re­
ceived specially printed birthday cards for the occa­
sion. Silver anniversary issues commemorating Blue 
Shield (the January, 1971 PROFILE) were mailed 
to all branches, and ribbon badges were sent to all 
employees. 
The West Palm Beach branch obtained some pub­
I icity about the anniversary which was printed in the 
January 22 edition of the Palm Beach Times. 
Evelyn McCormick, left, and Jewel McMath display the 
Tallahassee birthday cake, which was ordered through Publix 
Super Markets' Danish bakery, one of the groups Blue Cross 
and Blue Shield insures. They surprised them by delivering a 
cake with white icing and blue lettering "Happy 25th Birthday 
Blue Shield," with a large Blue Shield emblem and roses. 
Here are some of the Coral Gab/es employees with their 
cake, following the singing of "Happy Birthday to us." 
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LONG WEEKENDS 
STRETCH HOLI DAYS IN 1971 
B l ue Cross a nd B l ue Sh ie ld  employees won 't be 
str icken as  often with the Fr iday afternoon c lock­
watch i ng pan i c  or the Monday morn i ng b l ahs  i n  1 97 1 .  
I n stead ,  the com i ng hol iday season u shers i n  a 
fa bu lous  yea r for employees who l i ke long weekends .  
Dur ing th is  yea r ,  s ix  th ree-day weekends a re i n  the 
off i ng. A lthough a new federa l l aw has  off ic i a l ly 
changed the dates of severa l  tradit ion a l ly ce lebrated 
hol idays,  the on ly cha nge that d i rect ly affects the 
B l ue Cross a nd B l ue Sh ie ld  hol iday schedu l e  i s  Me­
mor i a l  Day wh ich fa l l s  on Su nday, M ay 30 .  That hol i ­
day  w i l l  be  ce lebrated th i s  year on Monday,  May  3 1 .  
The seven pa id  hol idays that em ployees w i l l  enjoy 
a re as  fol lows:  
1 .  Good Fr iday,  Fr iday, A13r i l  9 
2 .  Memor ia l  Day, Monday, May 3 1  
3 .  I ndependence Day, Monday,  J u ly 5 
4. Labor Day, Monday, Septem ber 6 
5 .  Than ksg iv ing Day, Th u rsday, Novem ber 25  
6 .  Chr i stmas ,  Fr iday, Decem ber 24 
7. New Yea r ' s  Day, Fr iday,  December  3 1  
As i n  the past ,  hol idays fa l l i ng  o n  Satu rday wi l l  be 
ce lebrated on Fr iday,  as  in the case of Chr i stmas Day 
and New Yea r ' s  Day th is yea r fa l l i n g  on  Satu rday. 
BC & BS EXH IB IT 










Gel all !he/ads 
before wnling your 
healfh insurance 
spicific.fions 
"' V  
Over 300 persons visited our exhibit booth at the Robert 
Meyer Hotel in Jacksonville December 2-5 during the annual 
Florida School Boards Association and Florida County Super­
intendents Association Convention. 
Public Relations Secretary Joan Guetti is pictured at the 
booth above, which was also manned by Public Relations 
personnel Bill Peaks and Chuck Tudor. 
Special handbooks on development of group insurance 
programs for school systems were distributed at the booth. 
School groups are one of our most important sources of group 
enrollment, and we currently have some 158 groups enrolled 
throughout the state, with approximately 55, 700 subscribers. 
6 
s22O .OO AWARDED 
BY SUGGESTION COMMITTEE 
Flake Hewett, Blue Cross Manager, presents $97.00 check 
to Madelene Smith. 
Ten em p loyees sha red i n  a whopp ing $220 .00 
worth of checks recently awa rded by the suggest ion 
com m ittee. 
M adelene S m ith gra bbed the l io n ' s  sha re of the 
money mak i ng  her the seventh la rgest suggest ion 
award w i nner to date .  Madelene i s  emp loyed i n  the 
B l ue Cross Com plementa ry Coverage Depa rtm ent.  She  
suggested rep lac ing  the  form CC-5 1 (not i f i cat ion of 
non-payment) with an out-pat ient serv ice reject ion 
form . The CC-5 1 was prev ious ly bei ng sent to the sub­
sc ri ber a nd to the hosp ita l i nform ing  them that we re­
ceived a c la i m  with cha rges less than  the deduct i b l e  
amou nt; therefore, no payment wou ld  be made on the  
c la i m ,  but  the su bscr i ber wou ld be given cred it toward 
the deduct i b le .  
The Methods Depa rtment ' s  recom mendat ion of  th i s  
suggest ion was that t h i s  procedu re cou ld  be tota l l y  
el i m i nated , s i nce the  Expla nat ion of  Med i ca re Benef its 
form a l ready g ives th is i nformat ion . Thus,  a repet it ive 
s ituat ion has been e l i m i nated , sav i ng  the com pa ny a n  
est imated a n nua l  savi ngs of $968 .95 .  Ten per cent of 
t h i s  sav ings was awa rded to Madelene .  
The second la rgest wi n ner i s  Cather i ne La Mee ,  who 
a l so suggested e l im i nat i ng a form u sed i n  the B l ue 
Cross Com plementa ry Coverage Department .  Her 
awa rd wa s $27 .00 .  
C laud ia  La m b ,  Correspondence,  was a $26 .00 w in ­
ner for her suggest ion to  comb i ne two forms a nd pr int  
them on pads .  
S i nce w i n ners were l ast reported i n  PRO FI LE ,  these 
em p loyees each won $ 1 0 .00 for the i r suggest ions :  
Cher i  Beitm a n ,  St .  Petersbu rg 
Pat Ra l l i son ,  Te lephone I nformation 
J u l i ette We i r , Te lephone I nformation 
Anne Utsey, Ed it Sect ion 
Hatt ie  Ransom , Sa les Tra i n i ng 
Ra ndy Ray,  F .C . I .A .  
F lorence Wi l l i ams ,  Master Med ica l  
Ill 




DALE - Carol Buss, 
who recent l y  com ­
p leted 1 5  yea rs with 
the  com pa ny,  was 
t reated to l u nch  on 
her  a n n i versa ry by 
her  boss ,  M anager  
B i l l  S nyder. I t  was  
a l so a h appy occa ­
s ion  for the  staff, 
who were i nc l uded i n  
h e r  a n n iversa ry 
l uncheo n .  
MIAMI, 79th STREET - "Cha i rs i n  t h i s  
off ice were p i led h igh with spa n k i n g  new 
dol l s ,  cars ,  puzz les ,  and  other  toys to make 
a ny c h i l d ' s  hea rt gay, " writes Ilene Gladson. 
These bra nch emp loyees decided to do away 
with Chr i stmas ca rd g iv i ng  a nd i n stead 
donate to the Toys for Tots Fund of the U .  S .  
Nava l Reserve. A s  o n e  o f  t h e  employees was 
overhea rd to say, " Now th i s  i s  rea l ly the 
sp i r i t  of  Chr i stmas . "  
CORAL GABLES - The fol l ow ing  letter of 
commendat ion was rece ived concern i ng  the  
gi r l s  i n  th i s  b ranch :  " I  wa nt to  tha n k  the gi r l s  
fo r the i r  ass i sta nce.  I have had to  m a ke m a ny 
ca l l s  of i n q u i ry and  requests for fo rms .  They 
have a lways shown a p leasa nt att i tude a nd 
qu i ck  response i n  m a i l i ng forms .  I th i n k  t h i s  
i s  commendab le  i n  t h i s  t ime  o f  i nd i fference 
a nd negat ive att itudes. Th i s  i s  u sua l ly when 
you r  su bscr i bers a re u nder st ress and need 
he l p  and  a ss i sta nce. " 
Mrs. Mariam Duque and  Mrs. Jacquel ine 
Herrell a l so received i nd iv idua l  notes from 
su bscr i bers tel l i ng of the i r  grat itude to the 
g i r l s  for the i r  pat ience a nd p leasa ntness 
to them . 
FORT MYERS - Mary Hansell a dded a 
fest ive note to the  Amer ican B u s i ness 
Women ' s  Assoc iat ion Ch r i stmas  pa rty i m ­
personat i ng  M rs .  Sa nta C laus . M a ry i s  very 
act ive i n  th i s  orga n izat ion , a nd was chosen 
by her chapter a s  Woman  of the Yea r 
for 1 969. 
TWO COM PLETE SALES TRAI N I NG COU RS 
Edward He lq u i st and  U ba ldo Pera lta re­
cently received the i r cert i f icates of qua l i f ica ­
t ion from Ch ief Execut ive Off icer J .  W.  
Herbert u pon  com plet ion of the i r  sa les 
tra i n i ng cou rse i n  Jacksonv i l le .  
Ed wi l l  be work ing  i n  the Northern Region 
as  a Group Representat ive u nder the su per­
v i s ion of Branch Manager J i m  Dean .  He i s  a 
nat ive of M cKeesport , Pen nsy lva n i a  but 
graduated from Fletcher H i gh Schoo l .  He 
obta i ned h is  B .A . Degree i n  Ma rket i ng  at  
F lor ida State , U n ivers ity of  South F lor ida .  Ed 
wa s a mem ber of  the swi m m i n g  team a nd 
after graduation , was swim m i ng coach  for 
the Greater Ta m pa Swi m Assoc iat i on .  
U ba ldo , a G rou p Representative i n  Cora l 
Gab les ,  was born i n  Hava na ,  Cuba , a nd 
graduated from the La H a ba na I n st itute and  
rece ived a Bachelor o f  Letters Degree i n  
1 96 1 .  Fo l lowi n g  the po l it i ca l  c r i s is  i n  Cuba , 
he l eft with h i s  fam i ly to ma ke h i s  home i n  
Amer ica . I n  M ay,  1 966 h e  va l idated h i s  
stud ies a t  the U n iversity of M adr id  i n  Spa i n  
a nd obta i ned a Bache lor  Degree. H e  a l so has  
two genera l cert i f icates o f  educat ion from 
the U n ivers ity of Cam br idge ,  Eng l and , one i n  
Eng l i sh a nd the other  i n  Spa n i sh .  U ba ldo has  
been i n  the U n ited States fo r  a pprox imately 
e ight yea rs,  f i rst ta k i ng  up res idency in New 
York  C ity. He beca me a c it izen of the  U n ited 
States l ast yea r , i s  ma rr ied a nd has  
a daughter .  
Having just received their sales certificates a re l 
Helquist, second from left, Ubaldo Peralta, and Mr. J. 
Herbert, who presented the certificates. Sa/es Traini 
Coordinator, Bob Hulsey, looks on at left. 
B ITS [i] 
PI ECES 
Maxine Henderson was promoted to Sec­
tion Leader of the Medicare A Billing De­
partment. She has been an employee for 
four and a half years. 
Scanning The Blue Sh ield , a publication 
from NABSP in Chicago, there were some 
familiar faces pictured at the Utilization 
Review meeting in Chicago. Tom Irwin, M.D . , 
Medical Consultant, and Dale Douberly and 
Bill Walker, both of our Utilization Review 
Department, were among 100 persons who 
attended the two-day meeting sponsored 
by NABSP. 
Audrey Pendley and Mary Cohn recently 
participated in a th ree-day CHAMPUS semi­
nar in Denver ,  Colorado. 
John Slye, Legal Counsel for Blue Cross 
and Blue Shield, was recently elected to a 
th ree-year term on the Board of Directors of 
the Family Consultation Service, one of 46 
United Fund Agencies in Jacksonville. 
Chuck Kanaszka and his wife received 
third place prize in the annual Ch ristmas 
decoration contest in Neptune Beach spon­
sored by the Beaches Jaycees. Chuck, a 
Labor Relations Representative, decorated 
his home with a Santa and reindeer 
supported by twinkling lights and holiday 
greenery. 
Delores Bragg celebrated her birthday in a 
special way on January 29 with the news that 
her first grandchild, a 9 pound girl , was 
born that same day to her daughter. Delores 
is employed in the Mail Room at the 
Universal Marion Building and has worked 
here for nearly th ree and a half years. 
TUITION PROGRAM HELPS 
COMPLETE DEGREE 
Ken Patch , an Operations Support Analyst 
in Data Processing, took advantage of the 
Blue Cross and Blue Shield tuition program 
to complete his degree at Jones College. 
He has been attending school since June, 
1966, going year- round, four quarters a year.  
He finished his degree, a Bachelor of Science 
in Business Administration with a major in 
Data Processing, in December , 1970 ,  but 
will receive his degree in graduation 
ceremonies in June. 
Commemorating the completion of his 
schooling, his fellow employees surprised 
him on December 16 with a cake and a gift. 
Ken started to work with the company as a 
Computer Operator Trainee in November,  
1967 . 
Ken and his wife have two children, a boy 
8, and a girl 6. Now that he has finished 
school after a grueling 4 solid years, he 
plans to do more things with his family, 
such as camping and traveling. 
Ken Patch 
S EVEN SHARE GOLF PRIZ ES 
The tou rnament winn ers are seated from left, Ed Helquist, 
Tom Laidlaw, and Tony Hubbard. Standing from left, are John 
Slye, Larry Trabucco, Bob Schumacher, and Doug Naylor. 
Nearly 50 golfers turned out at the 
Fort George Island Golf Club on 
December 5 to compete for low scores 
and trophies. 
The Employees Club purchased 
trophies and sponsored the tournament 
with Tom Laidlaw and Bob Flowers 
serving as co-chairmen. Tony Hubbard 
handled the duties of scoring chairman. 
Winners were: John Slye, low gross 
(80) , Ed Helquist, second low gross 
(84) . Tom Laidlaw had low net and 
Larry Trabucco was second. 
The longest drive was hit by Tony 
Hubbard; the ball closest to the pin 
was h it by Doug Naylor (only two 
inches behind the flag on his drive) ; 
the longest putt was made by Bob 
Schumacher. 
17 I N DUCTED INTO 10-YEAR CLU B  
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New initiates into the 1 0-Year Club included: Front row, from left, Carl Herring, Virginia Turner, and Bill Hubbard. Second 
row, seated from left, Charlotte Hudgins (Orlando), Lois Hatton, Helen Farris, and Edith Parker. Francis Krist (Lakeland), is standing 
at right. Back row, from left, Nancy Brown, Fannie Zuidema, Jim Tanner, Marilyn Scriven (Sarasota), Odelle Brock, and Bill Miller 
(Tallahassee). Absent were: Myrtle Charpiat (Coral Gables), Jose Shumaker (Coral Gables), and Ruth Kicklighter. 
Small wonder that there is such a warm feeling among those celebrating: 
It is literally a gathering of old friends and co/leagues from Jacksonville as 
well as branch offices. 
Seventeen newcomers to the Blue 
Cross and Blue Shield 10-Year Club 
were inducted at the club's annual 
meeting on Friday, December 11. It 
would take a mathematician to calculate 
the centuries of service represented by 
all of the guests who had gathered to 
eat, drink and be merry at the Green 
Turtle in Jacksonville. This most ex­
clusive organization is made up of em­
ployees who have given a minimum of a 
decade of service and up to 20 years' 
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BLUE SHIELD'S 
25 YEARS OF PROGRESS 
A pictoria l h istory of Blue Shield 's first 25 years was displayed at the headquarters building 
on a 65 foot exhibit board. Major developments, contract improvements, and prominent personalities 
in Florida Blue Shield's h is tory were shown in large photographs.  Events were shown which took 
place during the administrations of past Presidents Leigh F. Robinson, M. D. , David R. Murphey, 
Jr. , M. D. , Russell B. Carson,  M. D . ,  and W. Dean Steward, M. D. , along with the current President 
Warren W. Quillian,  M. D. , whose term began in 1 967. 
Senior Vice President 
W. J. Stansell points out 
photo of 1 970 Blue Shield 
Board of Directors to some 
of the employees who 
viewed the large display in 
the sixth floor cafeteria. 
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BLUE SHIELD'S 
25 YEARS OF PROGRESS 
A pictorial h istory of Blue Shield 's first 25 years was displayed at the headquarters building 
on a 65 foot exhibit board. Major developments, contract improvements, and prominent personalities 
in Florida Blue Shield 's h istory were shown in large photographs .  Events were shown wh ich took 
place during the admin istrations of past Presidents Leigh F. Robinson, M. D. , David R. Murphey, 
Jr. , M. D . ,  Russell B. Carson, M .D . ,  and W. Dean Steward, M. D . ,  along with the current President 
Warren W. Quillian,  M. D. , whose term began in 1 967. 
Senior Vice President 
W. J. Stansel/ points out 
photo of 1 970 8/ue Shield 
Board of Directors to some 
of the employees who 
viewed the large display in 
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B ITS [i] 
PI ECES 
Maxine Henderson was promoted to Sec­
tion Leader of the Med i ca re A B i l l i ng De­
pa rtm ent .  She has been an e m ployee for 
fou r a n d  a ha l f years .  
Sca n n i ng The Blue Shield , a pub l i cat ion 
from NABSP in  Ch i cago ,  there were some 
fa m i l ia r  faces p ictu red at the  Ut i l i zat ion  
Rev iew meet i n g  i n  Ch i cago.  Tom Irwin, M . D . ,  
Med ica l  Consu lta nt ,  a n d  Dale Douberly a nd 
Bill Walker, both of ou r Ut i l izat ion  Rev iew 
Depa rtment ,  were a mong 1 00 persons  who 
atten ded the two-day meet i n g  sponsored 
by NABSP.  
Audrey Pendley a nd Mary Cohn recent ly 
pa rt i c i pated in a th ree-day CHAM PUS sem i ­
n a r  i n  Denver,  Co lora do .  
John Slye, Lega l Cou nsel for  B l ue Cross 
a n d  B l ue Sh ie ld ,  was recent ly  e lected to a 
th ree-yea r term on the Boa rd of D i rectors of 
the Fa m i ly Con su ltat ion Serv ice ,  one  of 46 
U n ited Fu nd Agenc ies in Jacksonvi l l e . 
Chuck Kanaszka a n d  h i s  w i fe received 
th i rd p l ace pr ize i n  the a n n u a l  C h r i stmas  
decorat ion contest i n  Neptune  Beach  spon ­
sored by  the Beaches J aycees.  C h u c k ,  a 
Labor Re lat ions Representat ive,  decorated 
h i s  home with a Sa nta a n d  re i n deer 
supported by twi n k l i ng l ights a n d  ho l i day 
greenery. 
Delores Bragg celebrated her b i rthday in a 
spec i a l  way on  J a n u a ry 29 with the  news that 
her  f i rst gra ndch i l d ,  a 9 pou nd g i r l ,  was 
born that sa me day to her  daughter.  Delores 
is e m ployed in the Ma i l  Room at  the  
U n iversa l M a r ion  Bu i l d i n g  a n d  has  worked 
here for near ly  th ree a n d  a h a lf yea rs .  
TUITION PROGRAM HELPS 
COMPLETE DEGREE 
Ken Patch , a n  Operat ions  Support Ana lyst 
i n  Data Processi ng ,  took adva ntage of the 
B l ue Cross and B l ue Sh ie ld  tu i t ion progra m 
to com pl ete h i s degree at Jones Col l ege . 
He  has  been attend i n g  schoo l  s i n ce J u n e ,  
1 966, go i ng yea r- rou nd ,  fou r  qua rters a yea r .  
He  f i n i shed h i s  degree, a Bache lor  of Sc ience 
i n  B u s i ness Adm i n i strat ion with a major  i n  
Data Process i ng ,  i n  Decem ber ,  1 970,  but 
wi l l  rece ive h i s degree in graduat ion 
ceremon ies in  J u ne .  
Com memorat i ng the com plet ion  of  h i s  
school i ng ,  h i s  fel low em ployees su rpr i sed 
h i m  on Decem ber 1 6  with a ca ke and a g i ft .  
Ken sta rted to work with the com pany  a s  a 
Com puter Operator Tra i nee i n  November , 
1 967 .  
Ken and  h i s wife have two ch i l d re n ,  a boy 
8 ,  a n d  a g i r l  6. Now that he has  f i n i sh ed 
school after a gruel i n g  4 so l id yea rs ,  h e  
p la n s  t o  d o  more t h i ngs w i t h  h i s  fa m i ly ,  
such a s  cam p i n g  and trave l i ng .  
Ken Patch 
S EVEN SHARE GOLF PRIZ ES 
The tournament winners are seated from left, Ed Helquist, 
Tom Laidlaw, and Tony Hubbard. Standing from left, are John 
Slye, Larry Trabucco, Bob Schumacher, and Doug Naylor. 
Nea rly 50 go lfers tu rned out at the 
Fort George Is land Go l f  C lub on  
Decem ber 5 to  com pete for  low scores 
a n d  troph ies .  
The E m ployees C lub pu rchased 
t roph i es and sponsored the tou rna m e nt 
with Tom La id law a n d  Bob F lowers 
serv i n g  as co-cha i rm e n .  Tony H u b ba rd 
hand led the d ut ies of scor i n g  cha i r m a n .  
W i n ners were: Joh n S lye , low gross 
(80) , Ed He lq u i st ,  secon d  low gross 
(84) . Tom La id l aw had low n et a n d  
La rry Trabucco was second .  
The longest d r ive was  h it by  Tony 
H u bba rd ; the ba l l  c losest to the p i n  
w a s  h it b y  Doug Naylor (on ly two 
i nches beh i n d  the f lag on h i s  d r ive) ; 
the longest putt was made by Bob 
Sch u m a cher. 
17 I N DUCTE D INTO 10-YEAR CL 
New initiates into the 1 O-Year Club included: Front row, from left, Carl Herring, Virginia Turner, and Bill Hubbard. 
row, seated from left, Charlotte Hudgins (Orlando), Lois Hatton, Helen Farris, and Edith Parker. Francis Krist (Lakeland), is � 
at right. Back row, from left, Nancy Brown, Fannie Zuidema, Jim Tanner, Marilyn Scriven (Sarasota), Odelle Brock, and Bi. 
(Tallahassee). Absent were: Myrtle Charpiat (Coral Gables), Jose Shumaker (Coral Gables), and Ruth Kicklighter. 
Small wonder that there is such a warm feeling among those celebrating: 
It is literally a gathering of old friends and colleagues from Jacksonville as 
well as branch offices. 
Seventeen newcom ers to the  
Cross and  B l ue S h ie ld  1 0-Yea r 
were i nducted at the  c l u b ' s  ; 
meet i ng  on Fr iday,  Decem ber 
wou l d  ta ke a mathemat i c i a n  to ca 
the centu r ies of serv ice represen 
a l l  of the guests who had gathe 
eat , dr i n k  a nd be merry at the 
Tu rt le  in Jacksonv i l l e .  Th i s  ma 
e l us ive orga n izat ion i s  m ade u p  
ployees who have g iven a m i n i m u  
decade of serv ice a n d  u p  to 20 
serv ice to the com pany.  
1 G WEEKENDS 
ETCH HOLI DAYS IN 1971 
: Cross and Blue Shield employees won't be 
n as often with the Fr iday afternoon clock-
1g panic or the Monday morning blahs in 1971. 
�ad, the coming hol iday season ushers in  a 
J S  year for employees who l ike long weekends. 
this year, s ix three-day weekends are in the 
Although a new federal law has off ic ia l ly  
id the dates of several tradit ional ly celebrated 
,s, the only change that directly affects the 
ross and Blue Shield hol iday schedule is Me-
Day which fal ls on Sunday, May 30. That hol i -
1 1  be celebrated this year on Monday, May 31. 
seven paid hol idays that employees w i l l  enjoy 
fol lows: 
�ood Fr iday, Friday, A13r i l 9 
v1emorial Day, Monday, May 31 
ndependence Day, Monday, July 5 
_abor Day, Monday, September 6 
ihanksgiving Day, Thursday, November 25 
�hr istmas, Fr iday, December 24 
\Jew Year's Day, Friday, December 31 
n the past, hol idays fal l ing on Saturday w i l l  be 
3ted on Fr iday, as in the case of Christmas Day 
3W Year's Day this year fal l ing on Saturday. 
& BS EXH IB IT 
JACKSONVI LLE 







300 persons visited our exhibit booth at the Robert 
Hotel in Jacksonville December 2-5 during the annual 
School Boards Association and Florida County Super­
rnts Association Convention. 
ic Relations Secretary Joan Guetti is pictured at the 
above, which was also manned by Public Relations 
nel Bill Peaks and Chuck Tudor. 
:ial handbooks on development of group insurance 
ns for school systems were distributed at the booth. 
groups are one of our most important sources of group 
Ient, and we currently have some 1 58 groups enrolled 
1out the state, with approximately 55, 700 subscribers. 
s22O.OO AWARDED 
BY SUGGESTION COMMITTEE 
Flake Hewett, Blue Cross Manager, presents $97.00 check 
to Madelene Smith. 
Ten employees shared in a whopping $220.00 
worth of checks recently awarded by the suggestion 
committee. 
Madelene Smith grabbed the l ion's share of the 
money mak ing her the seventh largest suggestion 
award winner to date. Madelene is employed in the 
Blue Cross Complementary Coverage Department. She 
suggested replac ing the form CC-51 (notif icat ion of 
non-payment) with an out-patient serv ice rejection 
form. The CC-51 was previously being sent to the sub­
scriber and to the hospital informing them that we re­
ceived a claim with charges less than the deductible 
amount; therefore, no payment would be made on the 
claim, but the subscriber would be given credit  toward 
the deductible. 
The Methods Department's recommendation of this 
suggestion was that this procedure could be total ly 
el iminated, s ince the Explanation of Medicare Benef its 
form already gives this information. Thus, a repetit ive 
si tuation has been el iminated, saving the company an 
estimated annual savings of $968.95. Ten per cent of 
this savings was awarded to Madelene. 
The second largest winner is Cather ine LaMee, who 
also suggested el iminating a form used in the Blue 
Cross Complementary Coverage Department. Her 
award was $27.00. 
Claudia Lamb, Correspondence, was a $26.00 win­
ner for her suggest ion to combine two forms and pr int 
them on pads. 
Since winners were last reported in PROFILE, these 
employees each won $10.00 for their suggestions: 
Cheri Beitman, St. Petersburg 
Pat Ral l ison, Telephone Information 
Jul iette Weir, Telephone Information 
Anne Utsey, Edit  Section 
Hatt ie Ransom, Sales Training 
Randy Ray, F. C.I.A. 
Florence Wi l l iams, Master Medical 
Ill 
/News From Our Field Offices 
Carol Buss 
FORT LAU DER­
DALE - Carol Buss, 
who recently com­
pleted 15 years with 
the company, was 
treated to lunch on 
her anniversary by 
her boss, Manager 
B i l l  Snyder. It was 
also a happy occa­
sion for the staff, 
who were inc luded in 
her anniversary 
luncheon. 
MIAMI, 79th STREET - "Chairs in this  
off ice were pi led high with spank ing new 
do l ls, cars, puzzles, and other toys to make 
any chi ld's heart gay, " writes Ilene Gladson. 
These branch employees decided to do away 
with Christmas card giving and instead 
donate to the Toys for Tots Fund of the U. S. 
Naval Reserve. As one of the employees was 
overheard to say, " Now this is real ly  the 
spir it  of Christmas." 
CORAL GABLES - The fol lowing letter of 
commendation was received concerning the 
gir ls in  this branch: "I want to thank the gir ls 
for their assistance. I have had to make many 
cal ls of inquiry and requests for forms. They 
have always shown a pleasant attitude and 
quick response in mai l ing forms. I think this 
is commendable in  this t ime of ind ifference 
and negative atti tudes. This is usual ly when 
your subscribers are under stress and need 
help and assistance. " 
Mrs. Mariam Duque and Mrs. Jacqueline 
Herrell also received ind ividual notes from 
subscribers te l l ing of their gratitude to the 
gir ls for their  patience and pleasantness 
to them. 
FORT MYERS - Mary Hansell added a 
festive note to the American Business 
Women's Association Christmas party im­
personating Mrs. Santa Claus. Mary is very 
active in this  organization, and was chosen 
by her chapter as Woman of the Year 
for 1969. 
TWO COM PLETE SALES TRAI N I NG COU RSE 
Edward Helquist and Ubaldo Peralta re­
cently received their cert if icates of qual i f ica­
t ion from Chief Executive Officer J. W. 
Herbert upon completion of their sales 
training course in Jacksonvi l le. 
Ed wi l l  be working in  the Northern Region 
as a Group Representat ive under the super­
v ision of Branch Manager J im Dean. He is a 
native of McKeesport, Pennsylvania  but 
graduated from Fletcher High School.  He 
obtained his B.A. Degree in Marketing at 
F lor ida State, University of South Flor ida. Ed 
was a member of the swimming team and 
after graduation, was swimming coach for 
the Greater Tampa Swim Associat ion. 
Ubaldo, a Group Representat ive in Coral 
Gables, was born in Havana, Cuba, and 
graduated from the La Habana Inst itute and 
received a Bachelor of Letters Degree in  
1961. Fol lowing the pol i t ical cris is in  Cuba, 
he left with his fami ly to make his home in 
America. In May, 1966 he val idated his 
studies at the University of Madrid in  Spain 
and obtained a Bachelor Degree. He also has 
two general cert if icates of education from 
the University of Cambridge, England, one in  
Engl ish and the other in Spanish. Ubaldo has 
been in the United States for approximately 
e ight years, f irst taking up residency in New 
York C ity. He became a cit izen of the United 
States last year, is marr ied and has 
a daughter. 
Having just received their sales certificates are Ed 
Helquist, second from left, Ubaldo Peralta, and Mr. J. W. 
Herbert, who presented the certificates. Sa/es Training 
Coordinator, Bob Hulsey, looks on at left. 
1 1  
1 2  
ThEy'vE bEEN pROMoTE<I! 
Brian Ackroyd, left, and Joe Grawet. 
Bob Batie, Manager of the Methods De­
partment, has announced the promotion of 
Joe Grawet and Brian Ackroyd to Senior 
Analysts. 
Brian's new responsibilities will encom­
pass the general areas of design and re­
search. He will be responsible for programs 
related to work simplification , training, 
company-wide clerical standards, word pro­
cessing systems, and production and quality 
control. 
Brian received a B.S. degree from 
Alderson -Broaddus College in West Virginia 
and has completed 30 hours of graduate 
work at West Virginia University. Prior to 
coming with the Blues, he was employed in 
the Aerospace industry, and more recently as 
an administrative consultant. He is presently 
serving as Membership Chairman of the 
Association for Systems Management. 
Joe's new duties will include on -going 
responsibilities in administrative services. 
He will be responsible for implementation of 
programs pertaining to work measurement, 
work simplification ,  clerical standards, 
furniture and machine standards, and office 
layout. 
A native Floridian ,  he attended the Uni­
versity of Florida. Prior to joining the Plans, 
he spent several years in broadcasting as 
announcer and producer. He was with Stan­
dard Register Company as a sales represen ­
tative, where he received extensive training 
in systems analysis and forms design .  Since 
joining the Blues in February, 1969, Joe has 
been involved in forms improvement, work 
simplification , procedures documentation 
and is currently developing a program of 
administrative review. 
Since joining the Methods Department 
staff, both Joe and Brian have attended 
various administrative specialty schools re­
lated to their work disciplines, including the 
Resource and Management Systems Cor­
poration's Internal Management Consulting 
Program. 
A recent addition to the Methods staff is 
Susan Munson , who has been with the Blues 
since 1965. Her most recent position was 
Supervisor in Blue Shield Claims Review. Her 
responsibilities include word processing 
systems and related communication projects. 
Susan has been attending Florida Junior 
College since January, 1970, and intends to 
pursue a four-year degree in an administra­
tive field_ 
NEW SUPERVISORS 
Linda Anderson , who has been an em­
ployee here since September, 1967, has been 
promoted to Supervisor in Medicare B 
Correspondence. 
Her first assignment was in Telephone 
WATS and in October, 1968 she was trans­
ferred to Medicare B Correspondence. She 
was promoted to Section Leader in that area 
in August the following year. 
Jerry Marshall has been promoted to 
Supervisor, Medicare A, Services. 
She was first employed in 1956 in the 
Records Department, and a year and a half 
later left the company. She was rehired in 
April, 1959, in the same department, trans­
ferred to Blue Cross Claims as a claims 
examiner, then to the Federal Department. 
She was next assigned to the Inter-Plan Bank 
Department as a claims examiner, and in 




FLORIDA'S 18TH TREASURER 
TOM O'MALLEY 
INAUGURATED 
Thomas D. O'Malley, who spoke at Blue Shield's 
25th An niversary din ner, was inaugurated as Florida's 
18th Treasurer last month. In that position ,  he also 
serves as State I nsurance Commissioner and State 
Fire Marshal. 
Prior to his election to the Treasurer's post, O'Mal­
ley served two terms on the Board of Commissioners 
for Metropolitan Dade County, beginning in 1964. He 
also served as Vice Mayor. 
The son of a Democratic member of the U. S. 
House of Representatives from Milwaukee, Wisconsin , 
O'Malley was born in Washington , D. C. , in  1933. 
After attending elementary and high school in Illi­
nois, he went on to Loyola University of Chicago and 
then to the University of Miami, where he received a 
bachelor's degree in business administration in 1958 
and a bachelor of law in 1962. 
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At the University of Miami he served as president 
of Phi Alpha Delta law fraternity, vice president of the 
Student Bar Association and a member of the Bar and 
Gavel legal society. 
O'Malley has received numerous honors including: 
Roger Serino Memorial Award as the outstanding 
graduating senior of the Universiy of Miami's law 
school; the I nsurance Law Award; 1967-68 Good Gov­
ernment Award from the Miami Jaycees; 1969 North 
Miami Jaycees Civic Merit Award; and 1962 award as 
outstanding club president of Young Democrats in 
Florida. 
He enlisted in the U. S. Marine Corps in 1951, and 
served as a sergeant in Korea at the age of 18, re­
ceiving numerous decorations. He reenlisted in the 
Marine Corps Reserve and attended jump school at 
Fort Ben ning, Georgia, in 1967. 
O'Malley is a member of the Knights of Columbus, 
Elks, American Legion ,  Dade, Florida and American 
Bar, and the Exchange Club. 
He and his wife Mary have three children: Thomas 




While employees were celebrating Blue Sh 
25th birthday in Jacksonville with parties at the 
side, Universal Marion and Agency Buildings, bra 
throughout the state were doing likewise. 
Cake, coffee, and soft drinks were ordered by 
branch individually for its own party. All branch 
ceived special ly printed birthday cards for the 
sion . Silver anniversary issues commemorating 
Shield (the January, 1971 PROFILE) were r 
to all branches, and ribbon badges were sent 
employees. 
The West Palm Beach branch obtained somE 
licity about the an niversary which was printed 
January 22 edition of the Palm Beach Times. 
Evelyn McCormick, left, and Jewel McMath disp1 
Tallahassee birthday cake, which was ordered through 
Super Markets ' Danish bakery, one of the groups Blu1 
and Blue Shield insures. They surprised them by de/iv 
cake with white icing and blue lettering "Happy 25th E 
Blue Shield, " with a large Blue Shield emblem and ros1 
Here are some of the Coral Gables employees wi 
cake, following the singing of "Happy Birthday to us. 
® T ' 
Honorable Hans Tanzler, Mayor of Jacksonville, spoke to the guests at the reception after his introduction as the "largest 
,natomically speaking, of the largest city in land area!" At left is current Blue Shield President Warren W. Quillian, M.D., past 
ts W. Dean Steward, M.D . and Russet/ B. Carson, M.D. Blue Shield Executive Vice President J. W. Herbert is at far right. 
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arren W. Quillia n  of Coral  Ga bles, President of Blue 
f Florida, a ddresses Boa rd mem bers ,  their wives a n d  
t a dinner that evening. Note t h e  ice carving o f  the 
:eld emblem and figures "25" at h is left. 
To commemorate Blue Shield's 25th anniversary, 
nearly 400 persons attended a reception on January 23 
in Jacksonville. Blue Shield and Blue Cross of Florida 
Board members and their wives, plus many dignitaries 
throughout the state, attended the Saturday reception. 
Hard-bound, specially prepared histories of Blue Shield's 
first 25 years of progress were passed out at the dinner. 
BLUE SHIELD PROMOTES THREE 
Mary Lee Butler ,  Manager of the Blu e  
Shield Claims Department, has announced 
the promotions of Bill Foley, Jim Tuck, and 
Pat Simmons. 
Bill Foley was employed in February, 1969, 
as a Special Assistant and has been promoted 
to Assistant Manager over Blue  Shield 
Complementary Coverage , Title XIX B 
(Medicaid), Prescription Drugs, Production 
and Quality Control, Blue  Shield Paid Claims 
Files, and Blu e  Shield Data Recording (OCR). 
Jim Tuck, who came to work for Blue  Cross 
and Blue  Sh.ield just a month later than Bill, 
has been promoted to Assistant Manager 
over CHAMPUS and Master Medical. 
Pat Simmons' new title is Medical Review 
Coordinator. She replaced Susan Munson 
who transferred to the Methods Department. 
Pat was transferred from Federal Blu e  Shield 
where she had worked since joining the 
company in January, 1962 ,  to the Blu e  Shield 
Medical Review section. 
Audrey Pendley, Assistant Manager,  has 
been assigned a change in responsibility. The 
basic Blue  Shield of Florida operations and 
Federal Employee Program, Shield and Sup­
plemental, report directly to Audrey. 
'--....._ 
From left to right, are Jim Tuck, Pat Simmons, 
a n d  B ill Foley. 
CHAMBER STUDY SHOWS INCREASE IN 
EMPLOYEE FRINGE BENEFITS 
For every fou r dollars in wages, the 
average employer pays another one dollar for 
a long list of employee fringe benefits, 
according to a new study of 1,115 firms 
conducted by the U.S. Chamber of Com­
merce. This su rvey shows that in 1969 
employers spent an average of $39.46 per 
employee per week for fringe benefits, 
compared with $21.77 a decade earlier. In 
1949, these same employers spent $9.17 
on fringe benefits. 
Nearly three dollars a day in taxes are 
collected for every person in the United 
States, according to the Chamber. In 1970, 
the Chamber estimates that federal, state 
and local taxes will amount to $1,050 for 
every man, woman and child in the country. 
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Belles_And Beau� � 
�  � � 
Melanie Fewox and George Lee were married on 
November 17 at St. Matthews Catholic Church. 
Melanie has been employed in the Blue Shield 
Processing Department for a year. Also included 
in the wedding as an usher was John Parks from 
Blue Shield Approvals. 
Charles Murray was married to Delaine Thomas 
on November 14 in Millwood, Georgia. 
Charles has been employed by Blue Cross and 
Blue Shield for seven months and works in the 
Accounting Department. 
EMPLOYEES GIVE TO BLOOD DRIVE 
Mrs. Lorraine Mu rphy, an employee in 
the Bank Department on the seventh floor 
at the Riverside Building, was pictu red in the 
December 18, 1970 Times-Union donating 
blood at the Civic Auditorium. This tenth 
annual Blood for Jacksonville Day drive 
netted 89 pints of blood. Lorraine was one of 
several Blu e  Cross and Blu e  Shield em­
ployees who participated in the drive. 
13 
John displays one of the five colorful "Love Jacksonville" 
posters which were widely displayed throughout the com­
munity during the contest, which included categories for best 





As Manager of Data Control  Serv ices ,  Joh n N u n n  i s  
we l l  versed on  f igures.  He a l so h a s  a way with words .  
M a ny em ployees may remem ber read i n g  a bout John  
i n  the  February, 1 970 PROFI LE  wh ich  a n nou nced h i s  
w i n n i n g  t h e  Jacksonv i l l e  Excha nge C l u b  "Amer ica n 
Her itage" Contest. Th is  netted h i m  a $ 1 00 Sav i ngs 
Bond from the  Exchange C l u b  a nd a $50 Bond for f i rst 
p l ace i n  the company essay contest sponsored i n ­
dependent ly .  
Joh n has  done it  aga i n .  In  the recent " Love Jack­
sonv i l l e"  contest, he won f i rst p l ace i n  the essay con ­
test , wh ich  he  read i n  fu l l  on  te l ev i s ion . H i s  pr ize t h i s  
t ime  was a set o f  Encyc loped ia  B r ita n n i ca . 
Joh n ' s essay i s  qu ite lengthy for reproduct ion i n  
PROF I LE ,  but for those who heard h i m  on  telev is ion , 
it was t ru ly  a wi n n i ng entry. As he rea d ,  co lor  v isua l s  
o f  Jacksonv i l l e  scenes were f l ashed on t h e  tel ev i s ion  
screen .  With h i s new set of  encyc loped ias ,  J o h n  shou l d  
b e  even more prepa red for t h e  next contest t hat comes 
a long .  
SHAR I N G WITH OTH E RS 
For the  th i rd con secut ive yea r ,  Com ­
puter Operat ions  emp loyees c h i pped i n  
enough money to prov ide Ch r i st m a s  
baskets for needy fa m i l ies .  
Com puter Operat ions  and  Operat ions  
Su pport ,  u nder Od i s  Powel l ,  a n d  Qua l ity 
Contro l  a n d  Data Record i n g, u nder J o h n  
N u n n ,  contr i buted $ 1 27 .00 t o  th i s  wor­
thy ca use.  In l i eu of send i n g  C h r i st m a s  
cards t o  fe l low em ployees ,  they s u b ­
m itted the  names o f  needy fa m i l i es ,  
donated the i r money,  and so l i c ited food 
from the Fr ito- Lay Com pany,  Mer ita 
Bread ,  Kraft ,  a n d  30 dozen eggs fro m  
the  Z i ppy Mart .  T h e  baskets i nc l uded 
many  sta p le  goods,  and  enough food for 
a com p lete Chr i stmas d i n ner  for the s i x  
fa m i l ies .  
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Getting the food together for the Christmas baskets are, from left, Barbara 
Kirkpatrick, Bob Connor, Carolyn Roof, Pete Wright, and Kathy Jones. 
BLUE  SH I ELD'S 
25th ANN IVERSARY 
CELEBRATED 
A s  the sun  rose over the St . Joh n s  R iver i n  Jack­
sonvi l l e  on J a n u a ry 22 ,  these em ployees ,  who a rr ived 
at work  t h rough the R ivers ide entra nce,  were ha nded 
B l ue Sh ie ld  a n n iversa ry badges from hostesses. (See 
p icture at r ight .)  
A l l em ployees rece ived badges as they came to work 
that morn i ng ,  and  in  the sp i r i t  of  the  25th  B l ue Sh ie ld  
a n n iversa ry, wore them th rou ghout the  day.  
E m ployees in a l l  f ive J acksonv i l l e off i ces ,  and in the 
20 bra nches i n  the state , ce lebrated with b i rthday 
pa rt ies i n  the  morn i n g  a n d  enjoyed free ca ke, coffee 
a n d  soft dr i n ks .  
B l u e  Sh ie ld ' s  charter was s i gned in J a n u a ry ,  1 946,  
fo l l owi ng the h ect i c  days of  Wor ld  Wa r I I ,  when a pre­
payment p l a n  for med ica l  care was f i rst orga n ized . 
B l ue Cross had been cha rtered j u st two yea rs pr ior  to 
th i s  with the  orga n izat ion of a prepaymer,t p l a n  for 
hosp ita l ca re for Flor i d i a n s  to sat i sfy a grow ing  pub l i c 
demand for program s  that  wou ld  assure them of the 
best med ica l  ca re ava i l ab le  when needed . Agency Building en 
enjoy birthday party 
room on Myr 
�®tJ��rn 
'O .  8 February, 1971 
ed monthly for the employees, 
eir fa mil ies, and friends of 
ROSS DI FLOR I DA, I N C. 
H I E LD  DI FLO R I DA ,  I N C. 
532 Riverside Avenue 
1cksonville, Florida 32201 
EDITOR 
ey . . . . . . . . . . . . . .  Pu bl ic Rel ations 
REPORTERS 
I 
t>E BU ILDING 
. . . . . . . . . . . . . . . . . . . . Jett Folds, 
David Mul l is  
,or  . . . . . . . . . . . . . . . .  Anne H a rmon 
r . . . . . . . . . . . . . . . . . . . .  Ann Goble 
or . . . . . . . . . . . . . . . Linda Forester 
r . . . . . . . . . . . . . . Rosamond Rudd 
loor . . . . . . . . . . . . . . Tommie Curry 
ior . . . . Barbara Ki rkpatrick 
. . . . . . . . . . . . . . Anne Pringle 
i r  . . . . . . . . . . . . . . . . . . Mae Hodges 
iAL MARION BLDG. 
�or . . . . . . . . . . . . . . . .  Johnnie Byrd 
, r  . . . . . . . . . . . . . . . . . . . .  Ed Johns 
oor  . . . . . . . . . . . . . . . .  J a ne Wi l l iam!-f . . . . . . . . . . . . . . . Ma'.1ha Popl in 
,r . . . . . . . . . . . . . . . . . .  A l ice Al l mon 
f loor . . . . . . . . . . . . . .  Wanda Wi l l is 
1or . . . . . . . . . . . . . . . J eanne Helton 
>r . . . . . . . . . . . . Nancy Summersi l l  
Pat  McCal l  
1 Floor . . . . . . . . . . . . Sandi  H i l l  
Floor . . . . . . . . . . . . . Karen Land 
Melanie Moye 
BUILDING . . . . Helen Keene 
LDING . . . . . . . . . . . .  Jerry Vaughan 
�RSIDE . . . . . . . . . . .  D iane Watson 
Member 
ortheast Florida Business 
Communicators 
Southern Association of 
lusiness Communicators 
erican Hospital Association 
I Assoc:ation of Blue Shield Plans 
ABOUT TH E COVER . . .  
Blue Shield of Florida, Inc. President Warren W. 
Quillian, M.D., left, the Honorable Hans G. Tanzler, 
Jr. ,  Mayor of Jacksonville, center, and Executive 
Vice President of Blue Shield of Florida, Inc., J. W. 
Herbert, examine a 51-page history book about the 
first 25 years of Blue Shield of Florida, Inc. This 
chronological portrayal of the growth of Blue 
Shield was gathered from official records, along 
with impressions and personal interviews of in­
dividuals long associated with the Plan. 
CREDIT UNION PAYS 6% DIVIDEND 
Saving and loaning seems to be serious business! Head table at the Credit Union meeting included, from left, John Slye, First 
Vice President; Lydia Gardner, a member of the Credit Committee; Mabel Fleming, Chairman of the Credit Committee; Joe Stansell, 
Blue Cross and Blue Shield Senior Vice President who was guest speaker; Johnny Johnson, President; Betty Col/ins, Treasurer; 
Frances Stewart, Manager; Tom Kates, Director; George Hedrick, former Chairman of the Supervisory Committee; and Marilou Wat• 
son, Secretary. 
"You've come a long way, Baby," it could be said 
of the Blue Cross and Blue Shield Employees Credit 
Union. As Treasurer Betty Collins reminded the mem­
bers at the Credit Union's 17th annual meeting on 
January 27, a 2 % dividend was declared at its first 
annual meeting. 
A 6 %  dividend was paid to all members of record 
on December 31 for 1970, the same as was paid in 
1969. 
The Credit Union's financial statement for the year 
ending December 31, 1970 lists 1,125 members, and 
over a half million dollars in assets ($529,291.81). 
The past five years' growth has been phenomenal . 
Shares on deposit as of December 31, 1966 jumped 
from $184,089.00 to $465,698.00 as of December 
31, 1970. Likewise, the loans outstanding as of De-
cember 31, 1966 leaped from $100,344.00 to 
$426,905.00 as of December 31, 1970. 
Other business included President N. G. Johnson 
accepting another three-year term. Mabel Fleming, 
Chairman of the Credit Committee, which screens 
loans, announced Bob Hewett and Joyce Bowman at 
the Universal Marion Building and Helen Pollock and 
Lydia Gardner at the Riverside Building as members 
of her committee. Chairmanship of the Supervisory 
Committee, which audits the books, has been held by 
George Hedrick, who has been assisted by Pat McCall 
and Gene White. Due to George's resignation, Gene 
White succeeds him, and Mike Cascone was elected 
to fill Gene's position. 
The annual meeting was adjourned at 6:00 P. M. 
following the awarding of 25 $5.00 door prizes. 
FLORIDA HOSTS FINANCIAL CONSORTIUM 
Blue Cross and Blue Shield execut ives from Chi­
cago, Detroit and Dallas met with top financial and 
data processing administrators in Jacksonville for a 
consortium financial task force meeting on January 
6 and 7. 
With Florida as host Plan, the group discussed and 
evaluated the proposed cost accounting and budget 
systems along with other financial activities under 
development, and reviewed the financial implication 
to the other consortium systems. 
Jacksonville personnel included in this picture are 
C. H. Meyer, Jim Guthrie , Gene Parr, Barrow Carter, 
Hanse Hall, Tom Laidlaw, Tom Powers, Jack Taylor, 
























































































































































































































































































.... I:: � ...... '-0
 
'-I
 
......
 
